JOLIE ANDERSEN
San Diego, CA • 951-757-0503 • JolieAndersen@Verizon.net 
____________________________________________________________________________
QUALIFICATIONS: Actively studying American Sign Language since 2017 and continuously being enrolled in an ASL program since. Now in the process of completing a certification in the American Sign Language/English Interpreting Training Program at Palomar College. Over the years collecting experience in the Deaf community and having many opportunities to enhance my skills through volunteering and workshops. I am a 2021 graduate of UCSD with a minor in ASL Language studies. I have years of top tier customer service and a winning attitude.
______________________________________________________________________
EMPLOYMENT:
07/22 – Present  Hard Rock Hotel: MaryJane’s Restaurant - Bartender
                           Bar knowledge and serving duties paired with highly developed customer 
    service.

02/22 – 07/22     Nishiki Ramen - Server
 		   Serving in a fast-paced restaurant while also taking on the roles of bussing, 
    hosting, and takeout simultaneously throughout the shift.

09/21 – 01/22     SeaWorld San Diego – Actor
 Two jobs: Howl-O-Scream scare actor and Christmas Celebration photo elf for     
    Santa. Both relied heavily on professional guest interactions and customer        
    service.

09/20 – 09/21     Lazy Dog Restaurant & Bar – Server
Began at the host position and worked from takeout to Server where I   delivered food and drink and great service efficiently and positively. 

09/19 – 03/20     Mission Valley VA Benefits Office – Veterans Affairs Work Study
IT position installing computer setups and upgrades. Catalogued inventory into an online database and kept supplies stocked.

01/18 – 06/19    Miramar National Cemetery - Veterans Affairs Work Study 
Providing customer service at answering phone calls, assisting families to    organize their loved ones’ funeral services, and creating personalized headstones.

06/18 – 09/18    Riverside National Cemetery – Veterans Affairs Work Study
Providing excellent customer service answering phones/assigning families and staff to funeral service locations. Assisted in making casket tags and confirming arrival of permanent markers at the busiest national cemetery in the nation.

EDUCATION:
Palomar College                                                                                                     2022 - Present
American Sign Language Interpreting Program

University of California San Diego (UCSD)		                                       2017- 2021 
Bachelor’s Degree: Theatre Arts Major, American Sign Language & Dance Minor      
            
Lakeside High School                                                                                                2013 - 2017
REFERENCES 			AVAILABLE UPON REQUEST
